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1 OVERVIEW OF THE USER GUIDE 
This User Guide details steps to execute the following functions. Target audience of this User Guide is 

the non-administrative user as listed below. 
 

Functions: 
1. Input Notifikasi 

2. Kemaskini Notifikasi 

3. Daftar Notifikasi 
4. Daftar Kes/ Abai Kes  

5. Pindah Kes  
6. Kemaskini Selepas 4 Minggu 

7. Kemaskini Makmal 

8. Batal Kes 
 

Users: 
1. Pegawai Kesihatan Daerah (EPID/MOH)/ Pegawai Perubatan dan Kesihatan 

2. PPKP U32 KE ATAS (U32/U36/U42) 
3. IK /PPKP Peringkat Daerah U29 (Unit Tibi/Kusta, Unit Vektor, Unit CDC, Unit AIDS/HIV) 

4. IK /PPKP Peringkat Daerah CDC 

 

2 INPUT NOTIFIKASI 
This function allows authorized user to input notification. The users of this module are: 

- Hospital / Klinik 
- IK /PPKP Peringkat Daerah U29 (Unit Tibi/Kusta, Unit Vektor, Unit CDC, Unit AIDS/HIV) 

- IK /PPKP Peringkat Daerah CDC 
 

2.1 Carian/ Input Notifikasi 

The Carian function allows user to search for a patient‟s history records before inputting a new case. 
 

2.1.1 Steps for executing the function 

 
Click on Pendaftaran and select Carian/Input Notifikasi on the menu bar. 
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Enter one or multiple search information to search for records. It is recommended to check on “ALL” 

options under Kewarganegaraan and Pengenalan Diri to obtain comprehensive search result.  

 
Click on Cari Rekod button to start searching. 

 
 

 
If no record, user clicks on Input Kes Baru button to proceed. 
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If patient has been registered in the system before, records will be shown. User may click on any of 

the record to create new input while copying certain information i.e. Nama, No. Pengenalan, Jatina, 

Kewarganegaraan, and Alamat Semasa per previous record. 
 

Note: Nama & No. Pengenalan fields are disabled for changes. (see Kemaskini)  
 

 

 
User enters information on each tab. Data fields with red texts and asterisks are mandatory fields. 
Mandatory field‟s requirement differs depending on user ID.  

 

Clicks on Simpan/ Hantar button to save and submit input to PPKP U29 Unit CDC.  
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Upon clicking on the button, system will validate the entry and prompt user on any invalid / missing 

data. 

 
 

 
User is able to check registration history about the patient by clicking on Semak Sejarah Pesakit. 

History will be shown in pop up screen as below: 
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Upon successful submission, message will pop out to inform user on successful submission. 
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User is also able to click on Cetak button to print Borang Siasatan.  

Note: If form do not display, please allow pop-up on your browser (see below). 
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3 KEMASKINI 
This function allows authorized user to Kemaskini data on the Siasatan form which has been inputted 

in the system. Users of this module are: 
 

User Level Remarks 

Hospital/ Klinik - May Kemaskini data as long as IK /PPKP Peringkat 
Daerah CDC has not Kemaskini the case. 

IK/ PPKP U29 Unit Tibi/Kusta,  

IK/ PPKP U29 Unit Vektor 
IK/ PPKP U29 Unit CDC 

IK/ PPKP U29 Unit AIDS/HIV 
 

Daerah - May Kemaskini data as long as IK /PPKP 

Peringkat Daerah CDC has not Kemaskini the 
case and until the case has been Daftar 

Notifikasi. 
- User may Kemaskini after IK /PPKP Peringkat 

Daerah CDC has Daftar Notifikasi. 

- U29 of respective units is able to Kemaskini case 
with diagnosis that falls under their category 

only. 
- If case has been Mohon Daftar Kes by this 

category of users, Kemaskini function will be 

locked again until the case is Lulus Daftar Kes. 

IK /PPKP Peringkat Daerah CDC 

 

Daerah This group of user is responsible to Kemaskini, 

Simpan and subsequently Daftar Notifikasi. 

 
 

3.1 Pertanyaan/ Kemaskini/ Simpan 

To retrieve a case which has been inputted in the system for Kemaskini, user uses the Pertanyaan 

function. 

 

3.1.1 Steps for executing the function 

 

 
Select Senarai Kes function under the Pertanyaan menu. 
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User enters one or multiple search criteria on the enquiry screen and then clicks on Cari Rekod button 

to start searching for the intended case. 

Note 1: If user is given access to only cases within his/ her locality, Ciri-ciri Carian column will be 
locked for selection.  

 

 
Note 2: If user is given option to search by Jenis Tindakan, user is able to call out a record according 
to the case‟s status or activity‟s status e.g. Kemaskini Notifikasi, Daftar Kes, Pindah, Sokong Pindah, 

Belum Ambil Tindakan and etc.  

 
 

 
Search results will be displayed. User clicks on the intended case to see details. 
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User clicks on Kemaskini button to enable the fields for changes.  

Note: If user does not see Kemaskini button, it means Peringkat Daerah CDC has Kemaskini the case. 
 

 

 
User updates/ amends data and then clicks on Simpan button to save changes.  
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Message pops up to inform user on successful Kemaskini. User clicks on OK button to return to 

screen. 
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4 DAFTAR NOTIFIKASI 
This function allows authorized user to Kemaskini data on the Siasatan form which has been inputted 

in the system. User of this module is IK /PPKP Peringkat Daerah CDC. IK /PPKP Peringkat Daerah CDC 
can Daftar Notifikasi for all diagnosis. 

 

4.1 Daftar Notifikasi 

4.1.1 Steps for executing the function 

 
Upon a case is being Hantar/ Simpan from Input Notifikasi function (as detailed above), the case will 
be flowed into Tugasan of IK /PPKP Peringkat Daerah CDC ~ Belum Ambil Tindakan category. User 

retrieves case by clicking on Tugasan and select the intended case by clicking on Nama link. 
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On the screen, user clicks on Kemaskini button to update data. 

 

 
After data is updated, user clicks on Simpan button. 

 
 

 
Daftar Notifikasi button / Abai button will be enabled on the screen. User clicks on Daftar Notifikasi 
button to proceed or clicks on Abai button to cancel the Pendaftaran of case. 

 



 

eNotifikasi User Guide 
Non System-Admin 

 

eNotifikasi User Guide v1.0.docx Page 15 of 51 Version1.0 

 
Upon clicking on Daftar Notifikasi button, message will be prompted to inform that the case has been 

distributed to the respective unit for Mohon Daftar Kes. (refer to topic Daftar Kes below) 

 
 

 
If user clicks on Abai button, the case will not be sent for Mohon Daftar Kes.  
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User may click on Pergerakan Transaksi to view every movement of the case.  

 
 

 

 
Note: After Simpan Kemaskini, if user does not select to Daftar Notifikasi or Abai but choose on Keluar 

button, the case will be moved to Kemaskini Notifiksai category from Belum Ambil Tindakan category 

(under the Tugasan) 
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5 DAFTAR KES/ ABAI KES 
After a case is being Daftar Notifikasi by IK /PPKP Peringkat Daerah CDC, it will flowed to the 

respective units for Siasatan and Daftar Kes. 

 

5.1 Mohon Daftar Kes/ Mohon Abai Notifikasi 

This function is meant for the following users to Mohon Daftar Kes/ Mohon Abai Notifikasi. 

-IK/ PPKP U29 Unit Tibi/Kusta  
-IK/ PPKP U29 Unit Vektor 

-IK/ PPKP U29 Unit CDC 
-IK/ PPKP U29 Unit AIDS/HIV 

 

5.1.1 Steps for executing the function 

User clicks on Tugasan ~ Daftar Notifikasi to access to the case that routed to them for Pendaftaran 

Kes. 
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 User selects the intended case by clicking on Nama link.  

 

 
On the screen, user clicks on Kemaskini button to update data. 
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After data is updated, user clicks on Simpan button. 

 

 
Upon clicking on Simpan button, Mohon Daftar Kes button or Mohon Abai button will appear on the 

screen. User clicks on Mohon Daftar Kes button to submit the case for Sokong Daftar Kes by U32 & 
Ke-atas. Alternatively, user selects Mohon Abai button for Sokong Abai Kes by U32. 
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Upon Mohon Daftar Kes, message will pop out to inform user that the case has routed to U32 & Ke-

atas for Sokong Daftar Kes.  

Note: For the following diagnoses (if status case is Hidup), the case will be routed to U32 for Lulus 
Daftar Kes without going through the Sokong Daftar Kes process. 

(Typhoid, Cholera, Hepatitis A, Food Poisoning, HFMD, Malaria, Leptospirosis, Influenza - A/B/C) 

 

 
Upon Mohon Abai, message will pop out to inform user that the case has routed to U32 & Ke-atas for 
Sokong Abai Notifikasi. 
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5.2 Sokong Daftar Kes/ Sokong Abai Notifikasi 

This function is provided to PPKP U32 & Ke-atas to Sokong Daftar Kes/ Sokong Abai Notifikasi.  

 
For the following diagnoses (if status case is Hidup), the case will be routed to U32 for Lulus Daftar 

Kes without going through the Sokong Daftar Kes process. (Refer to Lulus Daftar Kes topic below) 
 (Typhoid, Cholera, Hepatitis A, Food Poisoning, HFMD, Malaria, Leptospirosis, Influenza - A/B/C) 

 

5.2.1 Steps for executing the function 

 
User clicks on Tugasan ~ Mohon Daftar Kes/ Mohon Abai Notifikasi to access to the case that routed 

to them for Sokong Daftar Kes/ Sokong Abai Kes. User selects the intended case by clicking on Nama 

link. 

(a) Daftar Kes 
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Under Mohon Daftar Kes, user selects the intended case for Sokong Daftar Kes. 

 

 
User clicks on Sokong Daftar Kes to proceed or reject the request of Mohon Daftar Kes by selecting on 

Tolak Sokong Kes. 
If user Tolak Sokong Daftar Kes, the case will route back to U29 by listing under U29‟s Tugasan ~ 

Tolak Sokong Daftar Kes. 
Note: No Kemaskini is required at U32 as user is not allowed to change data. 
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Upon Sokong Daftar Kes, message will pop out to inform user that the case has been routed to Peg. 

Kesihatan Daerah/Peg. Perubatan & Kesihatan (Epid/Moh) for Lulus Daftar Kes. (Refer to Lulus Daftar 

Kes/ Lulus Abai topic below).  

User clicks on OK button to return to screen. 
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(b) Abai Notifikasi 

 
Under Mohon Abai Notifikasi, user selects the intended case for Sokong Abai. 
 

 

 
User clicks on Sokong Abai to proceed or reject the request of Mohon Abai Notifikasi by selecting on 

Tolak Sokong Abai button. 
If user Tolak Sokong Abai, the case will route back to U29 by listing under U29‟s Tugasan ~ Tolak 

Sokong Abai. 
Note: No Kemaskini is required at U32 as user is not allowed to change data. 
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Upon Sokong Abai, message will pop out to inform user that the case has been routed to Peg. 

Kesihatan Daerah/Peg. Perubatan & Kesihatan (Epid/Moh) for Lulus Abai. (Refer to Lulus Daftar Kes / 

Lulus Abai topic below).  

User clicks on OK button to return to screen. 
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5.3 Lulus Daftar Kes/ Lulus Abai Notifikasi 

This function is provided to Peg. Kesihatan Daerah/Peg. Perubatan & Kesihatan (Epid/Moh) to Lulus 

Daftar Kes/ Lulus Abai Notifikasi.  
 

For the following diagnoses (if status case is Hidup), the case will be routed to U32 for Lulus Daftar 
Kes without going through the Sokong Daftar Kes process. (Refer to Lulus Daftar Kes topic below) 

 (Typhoid, Cholera, Hepatitis A, Food Poisoning, HFMD, Malaria, Leptospirosis, Influenza - A/B/C) 

 

5.3.1 Steps for executing the function 

(a) Daftar Kes 

 
Under Sokong Daftar Kes, user selects the intended case for Lulus Daftar Kes. 
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 User clicks on Lulus Daftar Kes to proceed or reject the request of Sokong Daftar Kes by selecting on 

Tolak Daftar Kes button. 
If user Tolak Daftar Kes, the case will route back to U32 by listing under U32‟s Tugasan ~ Tolak Daftar 

Kes. 
Note: No Kemaskini is required at Peg. Kesihatan Daerah/Peg. Perubatan & Kesihatan (Epid/Moh) level 

as user is not allowed to change data. 

 
 

 
Upon Lulus Daftar Kes, message will pop out to inform user that the case has been successfully 
Daftar. Case status will be changed to Daftar.  

User clicks on OK button to return to screen. 
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(b) Abai Notifikasi 

 
Under Sokong Abai Notifikasi, user selects the intended case for Lulus Abai Notifikasi. 
 

 

 
User clicks on Lulus Abai Notifikasi to proceed or reject the request of Sokong Abai Notifikasi by 

selecting on Tolak Abai Notifikasi button. 
If user Tolak Abai Notifikasi, the case will route back to U32 by listing under U32‟s Tugasan ~ Tolak 

Lulus Abai. 
 

Note: No Kemaskini is required at Peg. Kesihatan Daerah/Peg. Perubatan & Kesihatan (Epid/Moh) level 

as user is not allowed to change data. 
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Upon Lulus Abai Notifikasi, message will pop out to inform user that the case has been successfully 
Abai. Case status will be changed to Abai.  

 
User clicks on OK button to return to screen. 
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6 PINDAH KES 
Pindah function is applicable when Daerah under the patient‟s Alamat Semasa is different than the 

user‟s Daerah. This function trigger automatically by the system by detecting and comparing the 
user‟s Daerah with the one that selected under the Alamat Semasa.  

 
Pindah may happen: 

- during input Notifikasi, or 

- Kemaskini of Alamat Semasa after input Notifikasi, or 
- Kemaskini of Alamat Semasa after Daftar Notifikasi. 

 
Case which has been successfully Pindah will be routed to the new Daerah. 

 

Note: Pindah before Daftar Notifikasi does not require Lulus Pindah Kes process. Facilities (Hospital/ 
Klinik) do not have access to Pindah function. All cases inputted by them will be sent directly to PKD 

that similar to Hospital/ Klinik‟s Daerah. 
 

 

6.1 Mohon Pindah Kes 

This function is meant for the following users to Mohon Daftar Kes/ Mohon Abai Notifikasi. 

-IK/ PPKP U29 Unit Tibi/Kusta  
-IK/ PPKP U29 Unit Vektor 

-IK/ PPKP U29 Unit CDC 
-IK/ PPKP U29 Unit AIDS/HIV 

- IK /PPKP Peringkat Daerah CDC 
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6.1.1 Steps for executing the function 

(a) Pindah Before Daftar Notifikasi 

 
Upon Uclicks on Simpan button, system will validate Alamat Semasa to determine if Pindah is 

required. 

 

 
Message will pop out to inform user that case is to be moved to another Daerah. User clicks on OK 

button to continue. 
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Pindah button will be made available on the screen. User clicks on the button to proceed. 
 

 

 
Message will pop out to inform user that the case has been successfully Pindah. The new Daerah is 

responsible to check and Daftar Notifikasi the case. 
 

User clicks on OK button to return to screen. 
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(b) Pindah After Daftar Notifikasi 

U29 of respective units may require to Pindah a case if found Alamat Semasa is wrongly inputted 

earlier during Notifikasi.  

 
 User changes Alamat Semasa and select new Negeri, Bhg/Kws & Daerah. User clicks on Simpan 

button. 
 

 

 
Mohon Pindah button will appear on the screen. User clicks on the button to proceed for Lulus Pindah 

by U32 & Ke-atas. 
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Message will inform on successful Mohon Pindah action and case will be routed to U32 & Ke-atas to 
Lulus Pindah. 

 

 

 
Under Mohon Pindah Notifikasi, user selects the intended case to perform Lulus Pindah. 
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On the screen, user clicks on Pindah to proceed or selects Tolak Lulus Pindah button.  
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7 KEMASKINI SELEPAS 4 MINGGU 
User is given 4 weeks from Lulus Daftar date to update data on the Siasatan Form. After 4 weeks, 

data fields will be locked for changes and user is to request for the case to be re-opened for 
Kemaskini. This function involves the following users and processes: 

 

User  Process 

IK/ PPKP U29 Unit Tibi/Kusta,  

IK/ PPKP U29 Unit Vektor 

IK/ PPKP U29 Unit CDC 
IK/ PPKP U29 Unit AIDS/HIV 

 

Daerah Mohon Re-open Daftar Kes 

U32 & Ke-atas Daerah Lulus Re-open Daftar Kes/ Tolak Mohon Re-open 

Daftar Kes 

 
 

7.1 Mohon Re-open Daftar Kes 

7.1.1 Steps for executing the function 

 
User retrieves the intended case under Pertanyaan ~ Senarai Kes by select “Kemaskini Daftar” as 

Jenis Tindakan. User also enters other search criteria if necessary. 
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Search result will be displayed. User clicks on the intended case. 

 

 
On the screen of the case, user clicks on Mohon Re-open Daftar Kes. The following message will pop 

out to inform that the request has been forwarded to U32 & Ke-atas for approval. 
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7.2 Lulus Re-open Daftar Kes/ Tolak Sokong Re-open Daftar Kes 

7.2.1 Steps for executing the function 

 
User of U32 & Ke-atas will find the Mohon Re-open Daftar Kes request in their Tugasan ~ Mohon 

Reopen Daftar Kes. User click on the intended case. 
 

 

 
On the screen of the case, user clicks on Reopen Daftar Kes button to proceed or selects Tolak Sokong 

Reopen Daftar Kes button to reject the request. Tolak Alasan is compulsory if user rejects the request. 

A rejected request will route back to U29 under Tugasan ~ Tolak Reopen Daftar Kes. 
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The following message will pop out to inform user that the case is successfully re-open. 

 

 

 
Upon approval by U32 & Ke-atas, U29 will be able to see the case under their Tugasan ~ Lulus 

Reopen Daftar Kes. User select the intended case by clicking on Nama. 
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On the screen of the case, user clicks on Kemaskini button. Data fields (only the allowable ones) will 

be enabled.  User proceeds to update/ amend the intended data and clicks on Simpan button to save. 

Note: After Simpan is done, the data fields will be locked again for changes. 
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8 KEMASKINI MAKMAL 
Every Ujian Makmal that created in the system will be checked at day-end in order to identify any 

delay on update of Keputusan Ujian check-box. User is given 2 weeks from Lulus Daftar date to 
update the Keputusan Ujian Makmal. If Keputusan remains „Belum Siap‟ after the given timeframe, the 

case will be appeared under user‟s Tugasan ~Kemaskini Ujian Makmal (Daftar Kes). 
 

User of this function is IK /PPKP Peringkat Daerah CDC. 

 
 

8.1 Kemaskini Ujian Makmal 

8.1.1 Steps for executing the function 

 
User checks for any detected case under Tugasan ~ Kemaskini Ujian Makmal (Daftar Kes). User 

selects on the intended case by clicking on Nama. 
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User clicks on Kemaskini button, the data fields will be enabled for changes. User update Keputusan 

by selecting on Positif/ Negatif/ Equivocle check-box. User is also required to enter Tarikh Keputusan. 

User clicks on Simpan button to save record. 
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9 BATAL KES 
This function allows users to cancel a case which has been Lulus Daftar. It involves the following users 

and processes: 
 

User Level Process 

IK/ PPKP U29 Unit Tibi/Kusta,  

IK/ PPKP U29 Unit Vektor 
IK/ PPKP U29 Unit CDC 

IK/ PPKP U29 Unit AIDS/HIV 

Daerah Mohon Batal Kes 

Pegawai Kesihatan Daerah/ 
Pegawai Epid Daerah/ 
Pegawai Perubatan 

Daerah Sokong Batal Kes/ Tolak Mohon Batal Kes 

Pegawai Kesihatan Epid CDC Negeri Lulus Batal Kes/ Tolak Sokong Batal Kes 

 
Note: User is not allowed to cancel a case which has been group under a 2-Kes-Wabak*. User will be 

prompted by the system to first cancel the Wabak concerned. 
 

* Where there are only 2 Kes under the Wabak 

 
 

9.1 Mohon Batal Kes 

9.1.1 Steps for executing the function 

 
User retrieves the intended case under Pertanyaan ~ Senarai Kes by select “Kemaskini Daftar” as 
Jenis Tindakan. User also enters other search criteria if necessary. 
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Search result will be displayed. User clicks on the intended case. 

 

 

 
On the screen of the case, user clicks on Kemaskini button.  
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Mohon Batal Kes button will be appeared on the screen. User clicks on the button to proceed. 

 
 

 
User select the reason for cancellation from the pop out screen and click on Pasti to continue. 
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The following message will pop out to inform that the request has been forwarded to Pegawai Epid 

Daerah for Sokongan. User clicks on OK button to return to screen. 

 
 

 

9.2 Sokong Batal Kes/ Tolak Mohon Batal Kes 

9.2.1 Steps for executing the function 

 
User at Pegawai Epid (PKD) level will find the request under their Tugasan ~ Mohon Batal Daftar Kes.  

User accesses to the case by clicking on Nama. 
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On the screen of the case, user clicks on Sokong Batal Kes button to proceed or selects Tolak Sokong 

Batal Kes button to reject the request. Tolak Alasan is compulsory for Tolak Sokong Batal Kes. A 

rejected request will route back to U29 under Tugasan ~ Tolak Reopen Daftar Kes. 
 

 

 
Message will pop out to inform user that the case is flowed to Pegawai Kesihatan Epid (JKN) for Lulus 
Batal Kes. User clicks on OK button to return to screen. 
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9.3 Lulus Batal Kes/ Tolak Sokong Batal Kes 

9.3.1 Steps for executing the function 

 
User at Pegawai Kesihatan Epid (JKN) level will find the request under their Tugasan ~ Sokong Batal 

Daftar Kes.  User accesses to the case by clicking on Nama. 

 
 

 
On the screen of the case, user clicks on Lulus Batal Kes button to proceed or selects Tolak Lulus Batal 
Kes button to reject the request. Tolak Alasan is compulsory for Tolak Lulus Batal Kes. A rejected 

request will route back to Pegawai Epid (PKD) under Tugasan ~ Tolak Lulus Batal Kes. 
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Message will pop out to inform user that the case is successfully cancelled. User clicks OK button to 

return to screen. 

Note: Status of the case will be set to Batal and all data fields of a Batal Kes will be disabled. User can 
not reserve a Batal Kes action. 
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10 OTHER USEFUL GUIDES 
 

 
Record highlighted with Pink color indicates that the case/ activity/ task has been overdue for action. 
 

 

 
User is able to sort the list by status using the Status Pilihan function. 
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Users are advised to check on their Tugasan daily to view case that required user‟s action. Tugasan 

which has been done will be removed from Tugasan.  


